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Boldly expanding and  
transforming lives 



Mission | Provide transformational housing and growth for women and families on 

their journey of recovery.

Vision | Emma Norton Services is a trauma-informed organization that promotes 

healing and recovery; operating at a scale that brings a full array of resources to the 

individuals and families we serve who have experienced homelessness. Housing and 

services are exemplary, offered in collaboration with key community partners. 

Values | We commit to:
• Boldly expanding, empowering, and transforming with courage and perseverance.

• Moving from scarcity to abundance.

• Innovating, adapting, and staying dynamic.

• Strengthening and empowering all.

• Protecting and valuing the wholeness of the human spirit.

• Promoting interdependency and community.

• Being responsible and accountable.

• Embracing diversity, equity, inclusion, and anti-racism.

Protecting and valuing the 
wholeness of the human spirit



In 2018, when I first started understanding the role trauma has on human beings, I heard a startling 

statistic that 50% of people have experienced at least one primary trauma in their lives. Recently, due 

to the past few years navigating a global pandemic, reckoning with racial justice, violence, and more, 

the statistic has risen from 50% to 80%. For those seeking assistance from Emma Norton Services, 

we recognize that they experienced trauma due to homelessness, poverty, and ongoing toxic stress. 

At Emma Norton, we are working diligently to create stable and supportive environments. 

The drive to do more for women and children began with the vision of Emma Norton and our United 

Women in Faith (fka UMW) partners in 1917, and we have continued to grow and adapt to carry on

this vision. As we look to the future, our work is not just about providing homes—it is about supported 

homes that provide a pathway to recovery and healing.  In 2020 and 2021, we served 412 and 533 

people respectively—nearly doubling the numbers served in just five years.  

To live up to our mission of transformational housing, the homes we provide need to support the 

connection between mind, body, and spirit and promote healing, recovery, and growth. In the past 

two years, our journey saw the completion of the renovation of Emma’s Place townhomes and growth 

in our scattered-site and housing navigation programs in the community. We have also been working 

diligently toward our dream of Restoring Waters—a new residence in the uniquely designed St. Paul 

community known as Highland Bridge.

Thank you for your support to help our vision of healing and wholeness for all become possible. 

Read on to learn more about our growth and progress, our residents’ inspiring stories, and how we 

are creating environments to help people heal from their trauma and thrive! 

In gratitude, 

Tonya Brownlow | Executive Director
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We don’t ‘get over’ or ‘move on’ from our trauma. We are 
forced to make space for it. We carry it. We learn to live with 
it. And, sometimes, we thrive in spite of it.
        —Unknown 



1917 
Methodist Home for Girls Founded

Founded through a gift from Mrs. Emma Norton to the United 
Methodist Women (UMW), the home became a National Mission 
and provided safe and affordable housing for women coming 
from rural Minnesota to the Twin Cities for work or school.

2020 to Today 
Creating Healing Residences

Emma Norton renovates the townhomes at Emma’s Place and integrates 
new mental health services and supports throughout all programs. We 
receive funding for a new trauma-informed care residence to replace the 
aging ENR and launch Home + Healing: A Campaign for Restoring Waters. 

1967
Emma Norton Residence Opens

In 1967, the organization relocated to its current location 
on Robert Street North in Saint Paul, with dormitory-style 
housing for 50 women in either double or single rooms. 

1970s to ‘80s
Program Changes Begin

In the 1970s to ‘80s, the Residence continued to support 
women in need, including deaf students and families 
with loved ones in long-term care at Regions Hospital.

1990s
Homelessness on the Rise for Women

In the early 1990s, our focus changed to serving homeless women. 
Identified by Ramsey County originally as a shelter, we added case 
management services to specialize in women who experienced 
mental health or chemical dependency challenges. 

2002
Emma’s Place Opened in Maplewood

A second location opened in Maplewood to provide affordable, 
supportive housing for single-parent families with three or more 
children who were homeless and who experienced mental health 
or chemical dependency challenges.
Emma Norton Residence officially 
becomes Emma Norton Services.

2014
Added the SOAR Program

We added the SOAR Program, which we provided to 
residents in our housing as well as outside clients to 
facilitate greater self-sufficiency through additional 
income and support. 
The program was 
sunsetted in early 2022.

2015
Housing First and Harm Reduction

Emma Norton embraced the above evidenced-based 
practices—recognizing the critical importance of a stable 
place to live, eliminating restrictions on length of stay, and 
meeting clients where 
they are at on their own 
journey of recovery. 

2017
New Scattered-Site Housing Program 

Launched innovative program for women and families who 
feel ready to move to a higher level of independence in the 
community. This also helps open up space at one of our 
residences to meet 
the increasing need for 
affordable housing. 

Our vision by 2025
Creating Healing Residences

Emma Norton Services will be a complete service center; operating at a scale 
that brings a full array of resources to the homeless individuals and families we 
serve. Housing and services will be exemplary, offered in partnership with key 
community institutions and will extend beyond our campuses.

2018 
Sanctuary Model Embraced

In 2018, Emma Norton became the first nonprofit in 
Minnesota to start incorporating the Sanctuary Model, 
a trauma-informed, evidence-based whole culture 
approach for our residents and staff.

2   |   H I S T O R I C A L  T I M E L I N E  |  C E L E B R AT I N G  1 0 0 +  Y E A R S  O F  E M M A  N O R T O N  ( 1 9 1 7  t o  T O DAY )



1917 
Methodist Home for Girls Founded

Founded through a gift from Mrs. Emma Norton to the United 
Methodist Women (UMW), the home became a National Mission 
and provided safe and affordable housing for women coming 
from rural Minnesota to the Twin Cities for work or school.

2020 to Today 
Creating Healing Residences

Emma Norton renovates the townhomes at Emma’s Place and integrates 
new mental health services and supports throughout all programs. We 
receive funding for a new trauma-informed care residence to replace the 
aging ENR and launch Home + Healing: A Campaign for Restoring Waters. 

1967
Emma Norton Residence Opens

In 1967, the organization relocated to its current location 
on Robert Street North in Saint Paul, with dormitory-style 
housing for 50 women in either double or single rooms. 

1970s to ‘80s
Program Changes Begin

In the 1970s to ‘80s, the Residence continued to support 
women in need, including deaf students and families 
with loved ones in long-term care at Regions Hospital.

1990s
Homelessness on the Rise for Women

In the early 1990s, our focus changed to serving homeless women. 
Identified by Ramsey County originally as a shelter, we added case 
management services to specialize in women who experienced 
mental health or chemical dependency challenges. 

2002
Emma’s Place Opened in Maplewood

A second location opened in Maplewood to provide affordable, 
supportive housing for single-parent families with three or more 
children who were homeless and who experienced mental health 
or chemical dependency challenges.
Emma Norton Residence officially 
becomes Emma Norton Services.

2014
Added the SOAR Program

We added the SOAR Program, which we provided to 
residents in our housing as well as outside clients to 
facilitate greater self-sufficiency through additional 
income and support. 
The program was 
sunsetted in early 2022.

2015
Housing First and Harm Reduction

Emma Norton embraced the above evidenced-based 
practices—recognizing the critical importance of a stable 
place to live, eliminating restrictions on length of stay, and 
meeting clients where 
they are at on their own 
journey of recovery. 

2017
New Scattered-Site Housing Program 

Launched innovative program for women and families who 
feel ready to move to a higher level of independence in the 
community. This also helps open up space at one of our 
residences to meet 
the increasing need for 
affordable housing. 

Our vision by 2025
Creating Healing Residences

Emma Norton Services will be a complete service center; operating at a scale 
that brings a full array of resources to the homeless individuals and families we 
serve. Housing and services will be exemplary, offered in partnership with key 
community institutions and will extend beyond our campuses.

2018 
Sanctuary Model Embraced

In 2018, Emma Norton became the first nonprofit in 
Minnesota to start incorporating the Sanctuary Model, 
a trauma-informed, evidence-based whole culture 
approach for our residents and staff.

E M M A  N O R T O N  2 0 2 1  A N N UA L  R E P O R T   |   3



4  |  A B O U T  E M M A  N O R T O N

Emma Norton ensures that hundreds of women, individuals, and families who have

experienced homelessness and the additional challenges of chemical dependency, mental health,

or a chronic health condition, have a safe, supportive, and affordable home from which to grow

and thrive.

In 2021, Emma Norton served 533 formerly homeless individuals, including adults and children, in our

two housing facilities (Emma Norton Residence and Emma’s Place), scattered-site and housing

navigation programs, and SOAR program. Our youth programming helped 58 children, from birth to

age 18, through out-of-school time programming and other supports and enrichment activities.

533
individuals and

children were served by
Emma Norton

65%
of our clients are
people of color.

$12K
—the average annual

income earned by
our clients.

100%
of our clients are at or

below 200% of the
Federal Poverty Level.
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Promoting inderdependency 
and community



6  |  A  P L AC E  T O  L I V E

Home | Emma Norton Residence  |  Emma’s Place  |  Scattered-Site Housing

At our core, we are about ending homelessness by providing safe, affordable homes for women and families.

We do this through several key sites and programs:

Emma Norton Residence in downtown St. Paul provides permanent housing with 24-hour support to up to

50 women and transgender or gender non-conforming individuals at one time who are homeless and living with a mental

illness, chemical dependency, and/or a chronic health condition. Staff work one on one with residents to develop stability

plans and goals for becoming healthy and living independently. Residents receive three meals a day and snacks in an on-site

kitchen. We are located near the light rail, hospitals, mental health supports, community colleges, and many downtown

employment opportunities. Safety protocols and great efforts by our staff kept everyone healthy during the pandemic.

98%
of residents  who lived at

ENR for six months or
more increased their

independent living skills.

82
residents  were

served at
Emma Norton

Residence (ENR).

80
welcome baskets (or = $) were

donated to provide a warm
welcome and essential items to

new residents moving in.

64%
of residents with a mental health

diagnosis were actively engaged in
mental health services after living at

ENR for six months or more.

76%
of residents  maintained their

housing for six months or more
or exited to safe, affordable

housing.

E M M A  N O R T O N  R E S I D E N C E  |  2 0 2 1
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For Dominique,  Emma Norton Residence was a place where she could heal, and find empowerment and
self-love. From a young age, Dominique struggled with others trying to control and define her. She was the
only girl among ten brothers, and the disparities and tensions in her family only grew when she had her
first child at age 15, eventually pushing her to leave home at age 16. The father of her children was murdered
and she still carries a bullet in her body as an unwelcome reminder of the violence that once surrounded her
life. This trauma developed into alcoholism, and her battle with this disease eventually led to her losing her
home and custody of her two youngest children, who now live with a close family friend.

Dominique says the woman who is caring for her kids sees the progress she has been making since she
arrived at ENR in fall of 2020. Dominique saw her time there as an opportunity to not only gain the stability
she needed to care for her children, but also to discover her authentic self. “I’m learning how to be me,
because I’ve been a mother since I was 15, so I don’t know anything different,” says Dominique. “That’s what
this is doing for me, it’s helping me to understand…I’m liked as who I am, not as who they see me as.”

After 14 months at Emma Norton Residence, Dominique moved to stable housing in the community. When
asked about her goals, Dominique can break down the short-term steps that will lead to her long-term
success. She is planning to return to Saint Paul Technical College to complete her degree in early childhood
education. As she continues to reestablish herself, she hopes to regain custody of her kids, and has the
long-term goal of becoming a youth counselor at a recreation center to be able to give back to kids who
struggled like her.

Dominique
Mother

Nurturer
Student

I have a place to basically heal,

and actually reevaluate myself,

my goals, my wants, my needs,

and just put a different perspective

on things.



Emma’s Place has 13 townhomes in Maplewood, providing permanent

supportive housing for families with three or more children, who were formerly

homeless, and who have at least one family member diagnosed with mental

illness, chemical dependency, or other health condition. In 2020/21, we

completed a full renovation of the nearly 20-year-old townhomes to create a

homier feel and improve energy efficiency. Emma’s Place is uniquely situated to

serve larger families, with three- or four-bedroom units with two bathrooms and

a full kitchen. It also includes a new playground and ½ basketball court, outdoor

space, community building, and programming space. In 2021, we served 15

families, with 67 children ages 0 to 18.

Scattered Site Housing Our scattered-site housing program is designed to give

women, families and single adults independence while they continue to receive

support on their journey to self-sufficiency. Individuals and families move from site-

based housing and shelter to rental units with private landlords in the community,

while continuing to receive wrap-around support services—economic, healthcare,

education, social needs, and more—from Emma Norton. This innovative program

continues to grow, and helps set up participants for long-term success.

8  |  A  P L AC E  T O  L I V E

15
families were served

throughout the year.

100%
of adult heads of

households engaged in
services offered.

80%
of families moved to

permanent, affordable
housing at exit.

13
townhomes were renovated
with lighting, flooring, paint,

appliances, and more

E M M A’ S  P L A C E  |  2 0 2 1

12
families lived in

our scattered-site
housing

100%
of households with a crisis
affecting stability received

services to resolve it

51
individual residents lived

in our scattered-site
housing

196
people supported through

housing navigation
assistance (ENR, hotel, &

community )

S C AT T E R E D  S I T E  H O U S I N G  |  2 0 2 1
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Amy is the kind of person who sees challenges as opportunities to thrive and always lives life to the
fullest. In 2019, while working with her Scattered-Site case manager to find her first apartment and move
out of a shelter, she also started training for a marathon with Mile in My Shoes.

Unfortunately, Amy hasn’t always had the support she’s needed to thrive through the challenges life has
constantly thrown at her. When she was just 11-years-old, her biological mother moved her and her three
younger siblings to a battered women’s shelter in California, giving her up to foster care at age 12. She
experienced multiple episodes of homeless. At 22, the unthinkable happened—Amy was kidnapped by
a stranger in an unmarked car. She was held against her will and abused for over a year, during which
time the state took custody of her children. She escaped by a miracle when police pulled over a vehicle
she was riding in.

Always finding a way to start anew, Amy got her business degree in 2016, and tried to plan an international
trip after— only to discover she was ineligible for a passport due to a warrant for her arrest. She turned
herself in and found herself again facing homelessness during the felony adjudication process. It took
immense courage, but Amy went to a shelter in 2018, where she learned about Emma Norton .

Amy moved into an apartment in Emma Norton’s Scattered-Site program in September of 2019, and less
than a month later ran the full Twin Cities Marathon for the first time. She has maintained stable housing
 for nearly three years now. Amy describes the support she receives from her case manager as helping her
“level up” in life. “I’m such a big believer in, you know, someone can give me something,” says Amy, “but I
have to do everything else.”

Amy
Marathoner

Survivor
Student

I’m a big believer in God.

There were a couple of times

I shouldn’t have even been

here anymore,” says Amy.

“So, I count all my blessings.”



Support, Recovery, and Hope
Once someone’s immediate housing crisis has stabilized, we recognize the need

and opportunity to provide wrap-around supportive services to help women

and children to heal, recover, and begin to plan for and realize hopes and

dreams for the future. Case managers work with residents to assess strengths

and identify barriers to permanent housing in order to develop an individualized

plan to help the resident succeed. They help connect residents to community

resources and work with them on achieiving their goals and accessing the

services they need.

In 2020 and 2021, Emma Norton continued to retain and hire Certified Peer

Support Specialists to connect with residents through the unique perpective

of having personal experience with a mental health or chemical dependency

challenge. The intensive support from the Case Managers, combined with the

partnership of the Peer Support Specialists, have been a very valuable resource

for the entire community. Additionally, we continue to incorporate the Sanctuary

Model, a trauma-informed, evidence-based, whole-culture approach for our

clients and staff.

SOAR | Supplemental Security Income/Social Security Disability
Insurance Outreach, Access, and Recovery

This federal program ensures that people who are homeless and physically

disabled or living with a mental illness and/or substance abuse disorder

receive one-on-one help navigating these challenging application processes.

By accessing these benefits, individuals and families acquire an increased income

and have a better chance of realizing long-term stability and healthier lifestyles.

Our certified SOAR Advocate worked with our residents as well as other adults

and children served by partner nonprofits. Emma Norton sunsetted this program

in January of 2022 due to funding changes at the state-level.

10  |  A PLACE TO HEAL

56
new clients began the

SOAR Process.

3
initial claims were
approved within

2021.

50%
of new clients

submitted applications
to Social Security.

37
individuals received

one or more referrals for
a community resource

SOAR |  2021
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“When you go through daily pain, severe pain, and there is no help, sometimes you think it’s always
going to be this way, I’m never going to have the opportunities I want,” says Christine. Christine had untreated
pain from arthritis, fibromyalgia, and issues with her spinal discs. Over the years, the chronic pain led to
anxiety and depression, as well as alcoholism. Eventually, Christine’s ex-boyfriend kicked her out of their
home in the Iron Range—due to his infidelity and other issues—which led her to move to the Twin Cities to seek
treatment and healing from trauma, addiction, and mental illness.

While in treatment she received a call about the SOAR program at Emma Norton and said her first meeting
about the SOAR program was a life changing experience. For the average person, the process of applying for
Social Security is opaque and complex, but her SOAR case manager, Jon Katherine Martin, was with her every
step of the way. When her first application was denied, Jon Katherine helped Christine get a doctor appoint-
ment to verify her claims of chronic and severe pain. They were able to use this documentation to submit a
reconsideration, and 21 months after her first visit with Jon Katherine, Christine’s application was approved.

Christine was interviewed for the 2021 Opening Doors Gala before her application was approved. The dreams
she spoke about then have since come to fruition. “I was able to get my own apartment,” says Christine. “My
own place after two years of not having my own place. It’s amazing.” Her apartment is  only a block away
from her son’s house, and has space for pursuing her writing goals and a backyard with ample room to grow
a garden. “I want flowers and any kind of vegetable I can grow…tomatoes, cucumbers, lettuce, anything you
can eat on a salad,” says Christine. Her vision for the garden, like her vision for her future, is grand and full of
opportunity and growth.

Christine
Writer

Gardener
Survivor

Anyways, I don’t think about those

days anymore. I have a life now no

one can take from me. This last year

things have changed so much. I’ve

outgrown the emotional ups and

downs because I know I’m safe and

I can always take care of myself.



12  |  ENDING GENERATIONAL HOMELESSNESS

Supporting Children & Youth
Because of the struggles experienced by their parents, the children living at Emma’s Place and in our scattered-site housing

often face many barriers to healthy development and academic achievement. To help children and youth begin to heal and

then thrive, our kids are supported with school enrollment, after school programming, art therapy, and other healthy and

free extracurricular activities. Parents are offered parenting support and receive coaching on how to support their children’s

progress and success in school. In 2019, we launched a special Social Emotional Learning (SEL) program designed to help

youth age 5 to 12 learn to manage their emotions and recover from trauma. These principles are infused throughout all

programming across ages. In 2020 and 2021, our youth staff supported kids through the pandemic in many ways—

academically, emotionally, and making sure their basic needs were met.

We want to break the often-cyclical nature of homelessness and provide all children and youth in our programming the

chance to change their trajectory from one of hopelessness, trauma, and failure to one of hope, strength, and success.

91%
of all eligible kids took

part in youth
programming and

activities on site.

96%
of children ages 5–12

participated in the Social
Emotional Learning (SEL)

Youth Program on site.

74%
of youth in grades

K–12 received support
around school success
during the pandemic.

19
families received school
supplies to help ensure a
smooth start to school.

15
SEL skills were taught in 2021

(including empathy,
self-control, anti-bullying,

and more).

C HIL DRE N & YOU TH |  2021
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Before Stephanie moved into her townhome at Emma’s Place,in early 2021, she was sharing a
single room in a shelter with her two teens and young toddler. She was also pregnant, and dealing with
constant nausea while sharing a single bathroom with her kids. “I felt like it was just in time when I got the
phone call,” says Stephanie. Her baby, Maleah, was born just 2 months after moving into Emma’s Place.

Like so many families who move into Emma’s Place, they had lost almost all their belongings while home-
less. Stephanie had suffered trauma and abuse as a young child, leading her to addiction and abusive
relationships at an early age. She entered rehab to get clean and is committed to creating a beautiful life
for her and her four children. “When I moved in here, the staff was amazing…I lost my storage unit, so I had
absolutely nothing but clothes,” Stephanie explains. “They have the resources—my first week after I moved
in I needed a microwave. That’s the only thing I had to buy. It was pretty amazing.”

According to Stephanie, the biggest impact Emma’s Place has on her life is the ability to be there for her kids,
and to get them the resources they need. With the help of youth staff, Stephanie has been getting mental
health assessments for her kids. Through this process she learned that her toddler, King, is autistic, and
began weekly appointments with a speech pathologist, an occupational therapist, and an early child
education specialist. She says in just a few months King has started being able to hold eye contact, and has
seen massive improvement in behavioral issues.

Stephanie says that the Emma’s Place has provided her family with not just stability, but community. “I see
myself staying here for a good couple years before I venture off,” says Stephanie, “because once I venture
off, I won’t have all the resources and help that I have here.”

Stephanie
Mother

Survivor
Neighbor

I think if I was still homeless, and had

to go through the (autism) diagnosis,

and go through this next year of

intense therapy…yeah,  I don’t know

how I would handle it. If I didn’t have

here, I might have relapsed. I don’t

know where I would be then.



14  |   FINANCIAL SNAPSHOT 

Finances |  Assets  |  Liabilities  |  Revenue & Expenses

2021 2020
Assets
Current Assets $ 669,832 $ 794,217 
Deposits Held in Trust 17,190  14,019
Contributions Receivable (Long-Term) 55,000  0
Property and Equipment  4,404,634  4,655,583 
Cash—Restricted for Capital Campaign 917,451  0
Other Assets 887,412  831,633

Total Assets $ 6,951,519 $ 6,295,452

Liabilities  
Current Liabilities $ 250,339 $ 271,285 
Deposits Held in Trust 17,190  14,018 
Long-term Liabilities 4,041,116  3,960,539 

Total Liabilities $  4,308,645 $ 4,245,842

Revenue
Government Contracts & Grants $ 1,023,973 $ 869,387  
Government Grants—Rent 950,360  924,858 
PPP Grant 0  218,700 
Foundation Grants 457,145  303,698 
Contributions 205,751  333,787 
UMW/ UMC 121,557  119,097 
In-Kind Contributions 168,068  149,800 
Special Events 63,423  57,690
Capital Campaign (Restoring Waters) 987,778  0  
Investment Income 88,209  104,160 
Rental & Related Revenue 64,602  79,927 
Other 61,770  149,017 

Total Support and Revenue $ 4,192,636 $ 3,310,121  

Expenses  
Programs  

Supportive Housing $ 2,122,613 $ 2,020,288 
Advocacy Services 59,853  97,394 
Emma’s Place 532,340  325,977 

Management & General 641,560  570,555 
Fundraising 243,006  233,275

Total Expenses $ 3,599,372  $ 3,247,489 



Total Support & Revenue | $4,192,636 Total Expenses | $2,273,813

Management
& General
$641,560

Fundraising | $243,006

Advocacy Services
$59,853

Government
Contracts &
Grants
$1,023,973

Capital Campaign
(Restoring Waters)
$987,778

Government
Grants—Rent
$950,360
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$168,068

Contributions
$205,751

Foundation
Grants
$457,145
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Investment Income | $88,209

Other | $61,770

Rental & Related | $64,602

Special Events | $63,423

Supportive
Housing
$2,122,613

Emma’s Place
$532,340
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Finances | Assets  |  Liabilities  |  Revenue & Expenses

Donate to open more doors for all today.
emmanorton.org

Total Support & Revenue | $4,192,636 Total Expenses | $3,599,372



16  |  LETTER FROM OUR BOARD CHAIR

Building for the Future: Opening More & Better Doors
Dear Friends,

I hope that the stories and photos in this Annual Report are as inspirational to you as they are to me.

We all know how difficult the past few years have been for everyone, and Emma Norton could not

have survived and thrived without all of you. I want to express a heartfelt thank you—thank you to

our donors, supporters, partners, staff, and residents. Your generosity, care for others, and spirit of

community helped keep us moving forward and finding ways to keep everyone safe and supported.

While there are many organizational accomplishments, here are several that stand out in 2021:

— Opening doors to more clients: 533 in 2021 compared to 412 the year before;

— Broadening and pivoting services during the COVID-19 pandemic to ensure everyone’s needs

were met, while keeping residents safe, healthy, and supported;

— Providing scattered-site housing in the community to 50+ individuals and small families and key

housing navigation services to 100+ individuals sheltering in hotels due to the pandemic; and

— Transforming our family townhome community through a full renovation, complete with

new playgrounds, a half basketball court, and more energy efficient and home-like features

to better serve our families.

I am also thrilled to share that we are building towards a new residence and headquarters, named

Restoring Waters, in the Highland Bridge development in St. Paul, providing a safe home for 60+

women and families to heal and grow through trauma-informed design and full array of program-

ming. Please see renderings of Restoring Waters to the right and on the back cover. At Emma Norton,

we believe that housing provides the foundation for every person to heal, recover, and build a more

stable, harmonious life. Join us in investing in our supportive housing work now, and to building for

our future. Your generosity will help us open more and better doors for all!

With excitement and gratitude,

Tariq Malik—Board Chair and Donor
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Tariq Malik—Board Chair and Donor
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Board of Directors & Management Staff*

Board Members

President
Tariq Malik
Target Corporation

Vice President
Susan Martin
Allianz

Treasurer
Ben Oertel
Miller Milling

Secretary
Katie Kelley
Figg, a Chase Company

Laura Bednarski

Jennifer Bessinger
PROCare HR

Ann Girres

Kim Harris
UWF National PAG Rep

Shirley Jackson
UWF Twin Cities Rep 

Dan Johnson
UMC Twin Cities District 

Superintendent

Jessica Kedrowicz
Miller Milling

Melinda Kohrt
UWF Twin Cities President

Laura Pittner
Aspen Waste Systems Inc.

Alexi Rouhani
Target Corporation

Cindy Saufferer
UWF State President

UWF District Reps

Barbara Payne
River Valley District

Marilyn Nickel
Southern Prairie District

Myrna Kuehl
Big Waters District

Shirley Jackson
Twin Cities District

Management Staff

Executive Director
Tonya Brownlow

Executive Assistant
Gina McCullough

Advancement Director
Shawna Nelsen-Wills

Finance Manager
Pat Westad

Program Director
Mbemba Camara

ENR Program Manager
Sonia Gracescott

Family Housing Program Manager
Nicque Mabrey

Property Manager, Emma’s Place
Ethan Allen

Restoring Waters is being designed with trauma-informed principles and healing design to create a welcoming environment to promote a sense of calm, safety, dignity, empowerment, 
and well-being for all. To learn more, please visit www.emmanorton.org/restoring-waters.



THANK YOU for helping Emma Norton continue to grow and open more and better doors for all!
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Strengthening and
empowering all

Are you interested in volunteering,
having a speaker at your next event,

and/or making a gift to Emma Norton
or the Restoring Waters Campaign?

Please contact Shawna Nelsen-Wills
Advancement Director

at 651-251-2632 or
snelsen@emmanorton.org.

October 2022




