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Rebuilding the lives of women and families

Founded in 1917, Emma Norton Services is a nonproyt organization providing affordable
housing and comprehensive services for homeless women and families in Minnesota.

Spring Brings New Things

In the upcoming months, Emma Norton Services is
unveiling exciting new programming that will imbed

the Emma Norton Services philosophy of treating each
other with mutual respect. In order to treat one another
with respect, each party must have an awareness of

how they have experienced the societal system and be
willing to honor that someone else may have experienced
it differently. Though social service has laid a strong
foundation, like many elds, it is time to build on top of
that foundation, challenge our approach, and be willing
to improve on how we operate. Historically, social service
agencies would (as much of society did) operate out of

a middle class superiority, meaning that middle class

or wealthy people somehow knew more than people in
poverty. Therefore, social service agencies constantly

did assessments of people in poverty. These assessments
often identi ed the problem and gave the solution with
very little processing from individuals themselves. At
ENS we believe that everyone is a problem solver; people
from poverty, middle class, and wealth all have skills and
talents. If we are to work effectively with one another, we
must be willing to understand that the class we were
raised in affects how we perceive reality. People from
backgrounds of poverty, middle class, and wealth may
view the same topic very differently. For example, when
you ask people in each class what the best thing to do with
100 dollars is, you will get very different answers.

In other parts of our society it has become unacceptable
for one group of people to tell another one what their
problem is and how to solve it. For example, imagine that
a men s group came into a meeting where predominantly
women were present and said, Hey ladies, our mens
group put together a support group for you women. We
want to tell you what it is like to be a woman in America
and support you. Or, that a group of people not of color
would tell a group of people who are of color, Hey, we
understand racism is still present in America so we put
together a support group for you. We want to tell you what
it is like to be of color in America. Many of us would
begin to laugh at these experiences. Still, when programs
are formed, people in poverty often do not have a say in
what the programs should look like.

With this new philosophy in mind, the residents and
staff of ENS are excited to begin the Getting Ahead in a
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Coming soon to the www:
A new & improved website!

Emma Norton Services will soon feature a remodeled
website. The new site, under construction over

the summer, will be more informative, easier to
navigate, and have an updated design. Look for more
information about this amazing transformation in our
next newsletter.

Learning is fun in the after school program at
Emma s Place

Save the Date!

The Annual Dinner will be an autumn event,
though it may have been mistakenly listed in some
publications with a May date. Mark your calendars
for Tuesday, October 7, from 6-10 pm at the Sheraton
Bloomington. Of cial invitations will be in the
summer newsletter.

MN Annual Conference, ENS will have a table on
Ministry Day, May 28. Simpson UMW will host a
SERRV sale on this date with proceeds bene ting
ENS.

School of Christian Missions in Collegeville, July
15-20. ENS will have a table. Stop by and say hello!



Dear Friends,

Spring has sprung, and | hope it is a time of rejuvenation for you as we enjoy
the coming fruits of the season. We renew ourselves in so many ways this time
of year; we renew our faith in the Easter season, we do our spring cleaning and
clear the dust off our windows to bring in more of the daylight, we dig into the
dirt to plant seeds and bulbs, with the hope that they will grow and ourish.

In April, we welcomed scores of our friends to Emma Norton Services from
nearby states as they attended the United Methodist Women s Quadrennial
meeting in Bloomington. Visitors were impressed with the good work this
national mission project accomplishes. These supporters came with wonderful
energy and warm hearts as the last of the snow was melting, and the ground was
seen again, ready for a new season.

In May, we look forward to starting new programs which will help us make
deeper connections to resources, and help our residents establish strong roots

as they grow in their independence. We continue to work together to empower,
nurture, and support women and families in their new paths. Amazing things can
happen when we commit ourselves to journeys of rebirth. We see renewal every
day, from smiles in children bringing home better report cards to women who are
ready to begin new employment with con dence.

Some of us may even be receiving a rebate as part of the stimulus package. (If
we make too much to qualify for it, we can only be grateful to be in such a tax
bracket.) How do we use this resource well? Where might we consider planting
seeds not only for ourselves, but for our community? I hope that many of you
will consider a special gift to honor a loved one as we put up our Peace Pole at
Emma s Place. Whether it is a contribution honoring a person who has given
the gift of parental love, someone you remember on Memorial Day, or anyone
who has been a bright example of courage and hope, we invite you to share their
names and stories with us.

Thank you for working with us to help women and families renew their lives. We
look forward to a spring lled with opportunities.

With Gratitude,
Mary Gal
Preside

Board of Directors
Emma Norton Services

Emma Norton
Services

Emma Norton Residence
A 42-bed residence, offering long-term
support and services for homeless
women in transition, whose goals are to
become independent and self-sufycient.

Emma’s Place
Providing permanent, affordable
housing and supportive services

for single parents with three
or more children.
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ENS Welcomes New staff

overcome life s obstacles.

Joyce Lester, Case Manager at Emma s Place, brings over ten years experience in working for

nonpro ts. She has most recently worked for Wilder Foundation as a Certi cation Specialist, and she
also served as the Director of Union Gospel Mission s women s transitional housing program. She
facilitates men s and women s groups for Merrick Community Services and is an associate minister at
Progressive Baptist Church. She also has experience in relapse prevention and marriage counseling and
has worked with individuals being released from the correctional system. Joyce is excited about working
in a direct service capacity at Emmas Place because she has a passion for counseling and helping others

ENS also welcomes the following recent additions to our staff, including Tony Luna, facilities manager;
Tamiko Castile, Be Coble, Carol Knox, and Kay Millbrooks; front desk staff at Emma Norton Residence.

David Meyer from Running Tiger Karate volunteers
teaching self defense to residents

Residents in Getting Ahead sessions

Continued from page 1

Just-Gettin -By World series. The Getting Ahead model is
based on the nationally acclaimed Bridges Out of Poverty
program by Dr. Ruby Payne, Philip DeVol and Terie
Dreussi Smith. Getting Ahead will allow residents to work
in groups with a trained facilitator and explore the impact
that poverty has had on them and their community. They
will have the opportunity to investigate economic realities,
complete a self-assessment of their own means, make plans
to build their own resources, and develop a mental model of
community prosperity.

As these cutting edge programs provide a safe, mutually
respecting environment where residents can do their own
investigation about the effects poverty has had on them
personally and on their community, it is also crucial to bring
people in poverty, middle, and wealthy classes together so
that all can have an accurate understanding of each other.

The Bridges out of Poverty workshops offer a deeper
understanding of people experiencing poverty s challenges
and strengths. The program offers people from middle
class and wealth an opportunity to learn how to listen and
understand without judgment. According to aha! Process,

Only a deeper understanding of these challenges and
strengths  will help people come together to create
opportunities for success. The training program for staff
and supporters, based on the Bridges model, will allow us
to better create an environment of mutual respect and work
more intuitively with each other. By exploring these hidden
rules and discussing the roles of different language patterns
people use in poverty, middle class, and wealth, we can all
communicate more clearly and learn how to work together to
achieve change in our community.

Emma Norton Services appreciates the interest and support
of its friends over many decades, and we look forward to the
opportunity to nd new ways to partner together in making
poverty a thing of the past.

Please read future issues for updates on events and
opportunities to get involved.

For more information about these programs and philosophies,
see the aha! Process website at: www.ahaprocess.com. For
more information on these new programs at Emma Norton
Services, please contact us at 651-224-1329.




Wish List

Thank you for supporting ENS with your in-kind gifts!
There are some items that we need speci cally at certain times
of the year, and some that are ongoing. Check out our website,
www.emmanorton.org for current seasonal needs. If you or your
group would like more details on speci ¢ items, please contact
Elisabeth at 651-251-2627 or elisabeth@emmanorton.org.

ONGOING NEEDS:

0 A
dish soap, twin sheet sets (no annel), new pillows, new bath
towels, new ballpoint pens, alarm clocks, portable le boxes
(the kind with handles are nice)

0
All-purpose cleaning spray, tub and tile cleaner, toilet bowl
cleaner, Windex, Pine-Sol, Soft scrub, bleach, garbage bags
33 gallon, 13 gallon, and 4-5 gallon

T 0t
newer printers, new or gently used loveseat size couches

If you are interested in donating a larger item, please contact
Elisabeth for more information.
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\Volunteers Needed

We learn and teach best when we are in relationship with
each other. Join us: be in relationship with ENS. Everyone
has a special gift to share! Contribute your time and talents,
and receive the gift of fellowship and good will from residents
and staff. No matter what your interests or availability, you are
welcome here!

ONGOING VOLUNTEER NEEDS:
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hours (at least twice a month)
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paint, or do yard work, or help as an individual

0 T o
meetings

0 1 0

Please contact Elisabeth Heinzelmann Miller at 651-251-2627
or elisabeth@emmanorton.org if you d like to help with any of
these activities. Volunteers make a difference!

[euate\ pared

€CGC-TOTSS NN Ined 1S (%
19911S Uagoy YMUON 029 .
S92IAI9S UOLON BWWg




This summer, Emma Norton Services will plant a Peace Pole
and memorial garden on the grounds at Emma s Place. A Peace
Pole is a hand-crafted monument that displays the message

and prayer May Peace Prevail on Earth on each of its four

or six sides, usually in different languages. There are more
than 200,000 Peace Poles in 180 countries all over the world
dedicated as monuments to peace. They serve as constant

reminders for us to visualize and pray for world peace.

Many of us have heard the phrase, If you want peace, work for
justice. Your gift in honor or memory of a special person will
support the work of Emma Norton Services as it brings people
together from many different backgrounds and experiences to

work for justice and peace in our community.

Fill out the information below and mail it in. Please feel free
to send us a few lines about the person you wish to honor with

your donation. ENS will publish dedications on its website as a

way to further honor your loved ones throughout 2008.

Yes, | want to support the work of Emma Norton Services!

Aknowledgement Contact Information
Address

City State Zip

I would like to make a tax-deductible contribution in the amount of:
_$250 $200  $150 $100 $50 $35 $25 $10 _ Other

Name

Address

City State Zip

Phone Email
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Share a few words about that person here.

Mail your gift to: Emma Norton Services 670 N. Robert St., St. Paul, MN 55101




