Emma Norton Services

Annual

Report 2001

Rebuilding

the hves
L/

W of women

and famailies



Emma Norton Services
is a nonprofit organization serving
women and families in the Twin Cities
metropolitan area of Minnesota. The
original residence, the Methodist Girls
Club, opened in 1917 to provide
housing for young women. When this
facility closed in 1967, Emma Norton
Residence was built and named after
the woman whose gift helped make it
possible, Mrs. Emma (Hayes) Norton.
The residence provided safe and
affordable housing for fifty-five young
women who had come to the Twin
Cities to work or attend school.

In 1971 the residence was modified
and staff were trained to meet the
needs of young students who were
Deaf or Hard of Hearing. In 1976 the

Our Mission

The mission of Emma Norton Services is to foster stability and personal growth

for women and families who are homeless, or at risk of becoming homeless, by

providing affordable, secure housing and supportive services in a Christian

environment.

Our Goals

» To provide safe, secure housing for women and families in transition.

» To provide support, advocacy, and referrals to community services for

individuals and families striving to stabilize their lives.

» To keep rents affordable, despite rising costs of services, by seeking funds

to serve those with the greatest needs.

» To provide support to help women build confidence and become

self-sufficient.

» To involve communities of faith in our programs serving women and

their children.

» To work with families of hospital patients needing temporary housing.

Wesley Family Program was started —
providing housing for families with
loved ones undergoing long-term
recovery at nearby hospitals. Today,
families from twenty-eight countries
and all fifty states have stayed at
Emma Norton Residence.

Responding to the changing needs of
women in a growing and increasingly
diverse metropolitan area, Emma
Norton Services began offering
programs and services for women and
families who were vulnerable or in
transition in the early 1990’s. Many of
these women were homeless and
dealing with the effects of mental
illness, chemical dependency, or
domestic abuse.

Today, the forty-two bed Emma
Norton Residence offers on-site
support and services for homeless
women in transition through the Jane
Addams Transitional Housing
Program, the Dual Disorder Program,
and the Scattered Site Family
Reunification Program. In 2002,
Emma’s Place opened, providing per-
manent housing for homeless, single-
parent families.



Th an kS From the Board President and Executive Director

Dear Friends and Supporters,

This year was one of exciting growth and change for us! We completed the first phase of our financial campaign to raise
$3.5 million for Emma’s Place and construction began in October. Much more than just affordable permanent housing,
our townhomes will provide life skills training, after-school programming, and access to community support services for
homeless, single-parent families who have four or more children. Our goal is to help these families become stable and
self-sufficient.

Another major change for us in 2001 was our name. Because of our growing ministry, we felt it was time to recognize all
of the services provided by our different programs. Thus, we changed our name from “Emma Norton Residence” to
“Emma Norton Services.” We also updated our image with a new logo and brochure and adopted a more professional
design for our newsletter and annual report.

Our new image and growing ministry reflect our strong community connections. The Nelda Rhoades Clarke Street
Worker of the Year Award, given by the St. Paul Area Coalition for the Homeless, is a testament to that. The 2001 award
recognizes Kathleen O’Conner with Project Hope of Southern Minnesota Regional Legal Services, and Scott Barton
from Catholic Charities Dorothy Day Center. Both are advocates who do hands-on work with the homeless where they
live — under bridges, on the streets, and in homeless camps and shelters.

Of course, the women and families we served in 2001 are our most significant accomplishment. Eighty-seven women
were residents of Emma Norton Residence and received services through the Jane Addams Transitional Housing and
Dual Disorder Programs. Thirteen women with thirty-five children were served through the Scattered Site Reunification
Program. And, thirty-one families from eleven states and three different countries stayed with us through the Wesley
Family Program.

None of our work would be possible without the support of our amazing staff and outstanding volunteers. As one of our
volunteers said, “The staff are the most dedicated, caring, understanding, humble, and qualified people I’ve met.” And
in the words of one of our staff, “Our volunteers shower our residents with love and care.”

Finally, we want to thank our many donors and community partners who have helped make Emma Norton Services a
stronger organization in the past year. Working together, we can continue to help women and families achieve goals they
never thought possible.

rdi @7%&&0 petcle fhsadey Yposke

Sandra Craighead Nelda Rhoades Clarke
Board President Executive Director




Programs

Working toward independence and self-sufficiency

Ruby’s Story

Ruby credits the support she received
at Emma Norton Residence for
changing her life. Five years ago, she
was referred to us after having been
through multiple treatment programs
for years of drug and alcohol abuse.
Suffering from recurring depression
and in her mid-forties, she was both a
mother and grandmother but had no
contact with her children.

In our Dual Disorder Program, Ruby
received the encouragement she
needed to stay on her medication to
control her depression. After six
months, she moved to our Transitional
Housing Program and set her goals
high — to maintain her sobriety, get a
full-time job, and renew her relation-
ship with her children and grandchil-
dren. In the summer of 2001, Ruby
moved to her own apartment. She
remains stable and sober and sees her

grandchildren regularly.

Emma Norton Residence

Emma Norton Residence gives women
like Ruby a chance to rebuild their
lives. Located near downtown St. Paul,
the forty-two bed residence provides
safe, secure, and affordable housing for
women in transition due to domestic
abuse, unemployment, mental health
issues, chemical dependency, or other
reasons. While residents, the women
participate in the Dual Disorder or
Transitional Housing Programs.

In 2001, Emma Norton Residence
programs served eighty-seven
women. Of the fifty-six women who
left the program during the year, fully
fifty percent left in “good standing.”
This is a measure of the true success
of the programs — these women
reached one or more of their goals,
maintained their sobriety, and contin-
ued to work or go to school.

“My grandchildren
keep me focused
on what 1s good
and 1mportant
m my life.”’

Dual Disorder Program

Ten of the residence beds are reserved
for homeless women in this program.
For four to six months, they work
closely with staff to stabilize their
chemical dependency and mental
health issues.

Jane Addams Transitional Housing
Program

This program is for women in transi-
tion who have set short- and long-term
goals toward independence and self-
sufficiency. They agree to spend time
in school, at work, or in some other
self-improvement program, and parti-
cipate in workshops and community
building activities.

Wesley Family Program

Also located at the Emma Norton
Residence, this program provides
rooms and meals at a nominal fee for
family members with critically ill rela-
tives in Twin City hospitals. /n 20017,
thirty-one families from eleven dif-
ferent states and three different
countries used this program.



Programs

Providing hope and a future

Delilah’s Story

Delilah has overcome more than her

share of challenges in her lifetime.
Sexually abused by family members as
a child, she married when she was a
teen and suffered years of physical
abuse at the hands of her husband.
When she entered a battered woman’s
shelter in fear for her life, she became
homeless and was unable to provide
support for her six children who were
placed in foster care.

In 1999, Delilah entered the Scattered
Site Family Reunification Program in
hope of being reunited with her
children. To deal with the effects of a
lifetime of abuse, she began seeing a
therapist and attended parent educa-
tion classes. She completed her GED
and went through a job-training
program at Goodwill EasterSeals.

After two years in our program,
Delilah got a good job with a local
corporation and received a certificate
for Section 8 subsidized housing.
Finally able to reunite with all of her
children, Delilah continued to make
positive changes in her life. She
worked hard to be promoted, bought a
car, and remarried. She recently cele-
brated the fact that she’s completely
self-supporting and now living in a
loving, non-violent home.

“This program
rescued me
and gave me
back my babies.
I am so grateful.”

Scattered Site Family
Reunification Program

In 2001, this program served
thirteen women with thirty-five
children. Part of the ROOF project,
this two-year program is run in con-
junction with the Wilder Foundation
and funded by the U.S. Department
of Housing and Urban Development.
Homeless families, committed to
being reunited, are sponsored or
mentored with communities of faith.
Resources and support are provided
to help them become stable and find
affordable permanent housing.

Communities of faith mentor/
sponsors for 2001 included:

¢ Centennial United Methodist Church
e Christ United Methodist Church

e Elk River United Methodist Church

¢ Fairmont United Methodist Church

e White Bear Lake United
Methodist Church




Programs

A place to call home...

May 2002

Emma’s Place

The tremendous success of the Scattered Site Family Reunification Program
helped us see that there were just too many families who were being adversely
affected because of a lack of affordable housing. Thus, the idea — the vision —

of Emma’s Place was born.

In 2001, three years of planning and fund raising culminated in the April
groundbreaking for Emma’s Place — permanent affordable housing for
thirteen homeless single-parent families with four or more children.
Construction began in October 2001 and the first families were scheduled to
move in to their new homes in June 2002.

Emma’s Place is a community effort. Many individuals, organizations, and com-
munities of faith helped make it happen. Emma Norton Services also established
two new partnerships to help run Emma’s Place after it was built. The North
East Metropolitan Coalition for Affordable Housing (INEMCAH) and the
General Board of Global Ministries, Women’s Division, will help us ensure the
work of Emma’s Place is sustained.

Emma’‘s Place will
provide life skills
training, after-school
programming, and
access to community
support services.
Families will work
toward gaining the
skills they need to
become stable and
self-sufficient.



Volunteers

Making a difference

The generosity of our volunteers made Emma Norton
Residence a better place to live in 2001. Three hundred and eighty people
gave over 1,700 hours (worth $27,285) of their time and talent — making
the residence a warmer, more cheerful, and embracing place to live.

Volunteers made a difference in dozens of ways — teaching craft sessions; coor-
dinating social activities; providing tax assistance; holding monthly birthday
parties; addressing and sorting mailings; gardening; cleaning; cooking; painting
the bedrooms, hallways, and the dining room; and providing food and gifts for
Christmas and Thanksgiving.

Pastor and Mrs. Phil Bradley from the First United Methodist Church in
Mayfield, Kentucky led a group of six hard-working and enthusiastic senior
high school students as they painted the residence halls and washed all the mini-
blinds in the entire building!

Joan Spivey, who received one of our 2001 Time and Talent Awards, con-
tributed over two-hundred volunteer hours. She graciously helped wherever she
was needed — washing dishes, playing the keyboard for Emma’s Singers,
painting rooms and offices, wrapping Christmas gifts, shopping for toys for the
Scattered Site Program Santa bag, and helping put Easter baskets together.

Lucille Prinsen from Dexter, Minnesota was a live-in volunteer for eight weeks.
She contributed two-hundred fifteen hours by helping out at the reception desk
and in the kitchen, organizing the craft closet, helping with birthday parties and
the Halloween party, wrapping Christmas gifts, and in so many other ways.

“I am the one who was blessed to be
able to live and work at the Emma
Norton Residence.”

—Lucille Prinsen

Lucille Prinsen (left) poses with
Judy Conn before the Halloween party.

INDIVIDUAL
VOLUNTEERS

Laurice Anderson
Andy Benjamin
Pat Borgeson
Roy Buchanan
Donna Cerise
Grace Child
Shirley Christianson
Amy Citron
Mary Corliss
Sandra Craighead
Don Cregan
Kathy Cummings
Mary jo Dahlberg
L. Kim Doverspike
Nancy Dunigan
Betsy Ellis
David Elton
Joan Elton
Arthur Finnell
Tom Frick
Rosalind Gant
Simmons
Verlene Gardner
Mary Gates
James Gibb
Karen Gjerstad
Karen Hanson
Reva Husby
Julie Jensen
Gerry Kane
Gina Kiser
Dona Koeberl
Michelle Lee
Sharol Lehnertz
Al Lewison
Carol Lowe
Florence Marks
Dianne Marsh
Lenore Mattigan
Barb McConnell
Tracy McGrath
Bill Mills
Sharon Mills
Steve North
Rhea Nyquist
Rod Oberg
Gary Olson
Lucille Prinsen
Dorothy Reese
Lyle Rhein
Rae Rowe
Cyril Roy
Terry Sayles
Jerry Shull
Arnie Skow
Bob Smith
Chuck Sorenson
Joan Spivey
Charlotte Snook
Margaret Tabar
Aileen Voelz

COMMUNITIES OF FAITH
& COMMUNITY
VOLUNTEER GROUPS

Advent United Methodist
Church

Anoka United Methodist Youth
Group

Arlington Hills United
Methodist Church

Bethel United Methodist
Church

Centennial United Methodist
Youth Group

Central Park United Methodist
Church

Christ United Methodist
Church

Cleveland Avenue United
Methodist Women

Farmington United Methodist
Church

First United Methodist Church,
Lincoln, Nebraska

First United Methodist Church,
Mayfield, Kentucky

Fridley United Methodist Youth
Group

Girl Scout Troops from
Mahtomedi and St. Paul

Good Samaritan United
Methodist Church

Grace United Methodist
Church

Greater St. Paul Retired and
Senior Volunteer Program
(RSVP)

Haiden Heights Baptist Church

Hansell/\West Fork United
Methodist Youth Fellowships,
Sheffield, lowa

Hennepin Avenue United
Methodist Church

Metro Urology, St. Paul Office

Mission Caravan

Mount Zion Temple

Olivet Congregational Church

Our Savior's Lutheran Church

Pembinn-Joliette United
Methodist Youth Fellowship,
North Dakota

Portland Avenue United
Methodist Church

Rebecca Circle, Excelsior United
Methodist Church

Richfield United Methodist
Church

Silver Lake United Methodist
Church

Southview Middle School

St. Andrews Lutheran Church

St. Nicholas Episcopal Church

White Bear Lake United
Methodist Church

Woodbury United Methodist
Church



2001 Contributions

communities of faith that helped to make our 2001 goals a reality.

FOUNDATIONS, CORPORATIONS,
COMMUNITIES OF FAITH, AND
GOVERNMENT AGENCIES

The Beim Foundation

F. R. Bigelow Foundation

Otto Bremer Foundation

Bush Foundation

Corporation for Supportive Housing

Dain Rauscher

Deluxe Corporation Foundation

ECM Publishers, Inc. - Community Affairs Council

Edina Realty Foundation

Emergency Services Grant Program -
City of St. Paul

Emma Norton Designated Fund

Frerichs Construction Company

H. B. Fuller Company - Dollars for Doers

General Board of Global Ministries, Women'’s
Division

House of Hope Fund of The House of Hope
Presbyterian Church

Kopp Family Foundation

Mardag Foundation

McKnight Foundation

MN Annual Conference - United Methodist
Church

MN Annual Conference - United Methodist
Women

MN Conference Love Offering

MN Dept. of Children, Families and Learning

MN Mutual Foundation

MN United Methodist Foundation

Missionary Oblates of Mary Immaculate U.S.
Province

Oak Grove Realty

Open Your Heart to the Hungry & Homeless

Jay & Rose Phillips Family Foundation

Prudential Plus Property

Ramsey County Housing Endowment Fund

Arlan A. Schonberg Foundation-U.S. Bank

Target Foundation

U.S. Dept. of Housing & Urban Development

United Way of the Twin Cities

Archie D. & Bertha H. Walker Foundation

WCA Foundation - Dunwoody Fund

Wells Fargo Housing Foundation

A special thanks to all United Methodist Churches
and Women's Groups who have donated to
Emma Norton Services.

We sincere Iy thank e individuals, foundations,

corporations, local and state agencies, community organizations, and

INDIVIDUALS

Mr. and Mrs. James Adams

Betty Adams

James & Betty Albright

Nancy Allison

Karen & Robert Ament

Allene Anderson

Dorothy Anderson

Justine Anderson

Lowell & Pauline Anderson

Shirley Anderson

Rebecca Anderson

Karen Andrew

Anonymous (2)

Mark & Virginia Appleton

Richard T. Baker

Thomas Barber

Kenneth & Catherine Beck

Paula Beck

Morris & Joanne Becklund

Whelan & Meredith Bedwell

Andy & Audrey Benjamin

Dorothy Bennett

Jane & Howard Bergstrom

Mark & Joanne Berstein

Christopher & Mary Bess
Biegner

John & Corrine Bodin

Mary Lou Bond

Gary Borg

Patricia & Wesley Borgeson

Marjorie & Donald Borrman

Norman & Wilma Bosch

Margaret E. Bosshardt

Paul & Susan Bosshardt

Michael & Bonnie Bougie

Deanna Braaten

Ruth Brink

Bruce & Doris Broady

Dorothea Broecker

Barbara Brown

Phyllis & Frank Bruce

Mark & Lillie Bueckers

Mary Butler

Ted & Ann Bystrom

Betty Cabalka

Barbara & Don Cain

Mae Chamberlin

Darlene Chase

Caroline Christensen

Making it happen

Joel & Kim Christianson

Lyle & Dorothy Christianson

Shirley & Clinton Christianson

Karen Clark

John & Nelda Rhoades Clarke

Jean Clausen

John & Karen Cleary

Roene Clute

Wayne K. Clymer

Ted & Kathy Colscott

Mary & Richard Corliss

Shirley J. Coyer

Don & Sandy Craighead

Darlene & Duane Crawford

Marion Curtis

Loretta & John Davies

Nancy & Arthur Day

Donald Day

George & Marion Dingman

D. DeFreese

Mark & Adele Dolan

Marlene Donaldson

Barbara Doughty & JoAnn
Darrow

James & Marilyn Dodge

Kim & Judy Doverspike

John & Nancy Downey

Mrs. Ralph F. Dunn

Charles & Blaire Egley

Robert & Lorraine Ehrich

John & Amy Elholm

Emily Elliott

Alice Ellison

Thomas Doyle & Sharon Elmore

Joan & David Elton

Anne & Kenneth Englert

Elizabeth English

Grant Erskine

Marjorie & Owen Erstad

Elizabeth Everitt

Jerry & Janet Ewing

Thomas & Dixie Ewing

Kimberly & James Fairman

Irene Falkson

Dale & Mae Faulds

Marcia & Michael Faust

Carol Felsing

Alice Ferl

Roger & Frances Field

Mildred Fitz Thomas

Carol Forbes

Martha M. Forsberg
Mabel Frankenstein
Roger Franz

Rita Gaither Gant

Mary & Clyde Gates
Marjorie Ginn

Dorothy Graskamp

Orin & Marge Green
Virginia Green

Phillip & Ellen Griffin
Patricia & Mark Grimes
Barbara & William Gulbrandson
John & Lory Gunderman
Valborg Gustavson

John & Elsie Hageman
June H. Hagglund
Constance Halfpenny
Karlene Hall

Calvin & Nancy Handon
Muriel & Harvey Hansen
Marlene N. Hanson
Jessie Harper

Shirley & Richard Harper
Ruth M. Harpole

James Harrell & Louise Mattson
Marsha & Dean Hartle
Marion Hastings
Jeanette Hauschild

John & Virginia Heitkamp
J. Henderson

Evelyn & Lloyd Henry
David & Jean Hicks
Barbara Hiller

Julie Hinton

Winfred & Myra Hirsch
John & Elaine Hopkins
Elizabeth Hughes
Ronald C. & Vida M. Hume
Faye & Dennis Hunt
Justus lkenberry

Merlin & Ida Jahnke
Julie Jensen

Betsy Johnson

Elizabeth Johnson
Penny Patricia Johnson
Rodney & June Johnson
Carolyn Johnston

Laura Johnston

Dawn Juntunen



Jean Fitch Justice

Art & Delores Kaese

Richard & Judith Kary

Dolores Keech

Dennis Kelly

Lucille Kernkamp

Ruth & Scott Kise

Marilyn Klanda

Nydia Klepper

Lynn Knapp

Kenneth Knowlton

Phyllis Kromer

Ronald & Corinne Kronen

John & Muriel Krough

Dilton & Jean Krueger

Calvin & Donna Kuhnau

Coramary & Clair Kuss

Eileen Lang

Myra Lang

Mr. & Mrs. Don Lee

Raymond & Betty Lee

William & Virginia Lee

Magdalena Leier

Kim & Gordon Lennartson

Joy Liberda

John & Carol Lindberg

Kenneth & Harriet Livermore

Eleanor Long

Robert & Suzanne Lucas

Marjory Luce

Tammy Lyons

Helen Y. Madden

Velma Madeson

Nell Madura

Herbert & Marguerite Mahle

Martha Malan

Deane & Nancy Manolis

Florence & George Marks

Barbara Marti

Robert & Paula Martinsen

Louise & Sidney Martinson

Patricia & Wayne Marzolf

Martin & Tracy McGrath

Jacqueline M. McFerran

Irene McKean

Patrick & Patricia
McLaughlin

William & Arla McNeff

Martha Melscher

Helen & Kevin Merkle

Phyllis Metzger

Harriet Lane Mhoon

Gregory & Ruth Michnay

Jay & Elizabeth Miklya

Michelle Miller & Susan
Torkelson

Aidelle Mills

William & Sharon Mills

Linda & David Miner

Dennis & Rebecca Mix

Becky Monson

Vernon & Shirely Moore

Gwen Moorhead

Mavis Moret

Sharon K. Murr

Dana & Dennis Murray

Mildred Nafsinger

Elizabeth Nagley

Caryl Nelson

Win & Christie Neuger

Hope Nickerson

Arlen & Gayle Nissen

Steve & Adelle North

Walter T. & Eleanor C.
Nyberg

Rhea Nyquist

Cecilia Oberg

Robert & Carolyn Odegard

Sylvia Ogren

Pearl Okuba

Florayne Olen Wooley

Frances Olson

Karen Olson

Morten & Marilyn Olson

Muriel & Roger Olson

Scott & Lori O'Malley

Harold & Nancy Orth

Allan & Drucilla Osterud

Frank & Marilyn Owen

Steven G. Partridge

Constance Pastir

E. T. Pearson

Lori Ann Pederson

Beryl Perry

Margaret Perryman

Juanita Peterson

Marion & Dwight Peterson

Gloria Phillips

Marjorie Pilot

Arthur & Nancy Pry

Joyce Prudden & Michael
Shoop

Charles & Alice Purdham

Ferol Pursell

Norma & Richard Rader

Beatrice Radke

Urho & Pamela Rahkola

Archie & Virginia Raines

Lester & Marion Reinhart

Shirley Rensink

Gordon & Pauline Richards

Thomas & Mary Ricker

Mildred & Shaw Rideaux

Robert & Carol Rieke

Isabel Rife

Dayton & Ferne Roesler

Robert & Elizabeth Rollin

Robert & Linda Roscoe

Joyce & Robert Rosene

Rae & Leonard Rowe

Cyril & Virgie Roy

David & JoAnn Runkel

Raymond & Joan Russell

Betty Rustan

Gordon & Angela Sangster

Terry & Carolyn Sayles

Genevieve Scheel

Mildred Scheel

Ellen Schillace

Bruce & Marlis Schmitz

Vera & Dean Schreiner

Harriet Schroeder

Stephen Schwahn

Linda Seaton

Jean Seegard

James & Barbara Serrin

Stan & Charoltte Sevaldson

Arlene Sevanich

Stewart & Katherine Shaw

Georgia F. Sherrard

Elizabeth & Keith Silseth

Shirley Sinderson

Arlene Sivanich

Philip Sleigher

Polly Smith

Robert & Charlotte Snook

Warren & Marjorie
Spannaus

Melva Speckman

George & Mildred
Springboard

Virginia Stickley

Jill Stoltenberg

Joseph & Christine Stone

Lori & Scott Streiff

Pearl Stresman

Lloyd & Lorraine Stussy

Garry & Anne Switzer

Thoburn & Marjorie
Thompson

Beatrice Tracy

Luanne & Robert Tschann

Jim Uden

Keith & Amy VanNote

Michele & Carroll Vance

James & Virginia Vandervest

Lorri Vaughn

Elizabeth & Douglas
Venenga

Claire & Ruth Vermedahl

Dennis & Esperanza
Viacrucis

Brent & Heather Voight

Susan Von Mosch

QP & Vera Walseth

Douglas & Margaret
Wangensteen

Douglas & Leslie Watkins

Carol & Frank Watson

Hilda Wearring

Nancy J. Weir

Robert & Rebecca Weiske

Nancy Well

John & Barbara Whelan

Cathy Whitman Spear

Thomas & Londa Wickham

Steven & Cynthia Wiese

Gordon & Mary Wilcox

Sharon Wiley

Kay Williams

Lyle & Dorothy Williams

Esther Zachary

David & Martha Ziemer

Zupfer

IN-KIND DONATIONS

Glenn Abbott

Cindy & Chuck Anderson

Burley’s Salon

Donna Cerise

Shirley & Clinton
Christianson

Ethel & David Christensen

Kathy & Ted Colescott

Judy Conn

Mary & Richard Corliss

Sandra & Donald Craighead

Kathy & Ken Cummings

Terri Deslaurier

Lorraine Ehrich

Joan & David Elton

Marjorie & Owen Erstad

Arthur Finnell

Friendly Hills Middle School

Allyson Hartle

Galen Hersey

Esther Hochhalter

Junior League of
Minneapolis

Heather Klett

Janet & Don Kluxdal

Bruce Lauren

Joann & Roger Manteufel

Tracy & Martin McGrath

Kate Orandi

Ferol Pursell

Dorothy Reese

Mildred Rideaux

Ferne & Dayton Roesler

Rae & Leonard Rowe

Joan Spivey

Margaret Tehle

Virginia & James Vandervest
West 7th Girl Scouts

Mary & Gordon Wilcox

IN MEMORY OF:

Gera Reynolds
James & Virginia Reynolds
Mary Jane Roegel
Owatonna UMC
George Springborg
James & Kathleen Tallen
Joyce Rosene
Locksley & Claudette Smith
Joann Youngstrom
David & Alice Meppen
Louis & Frances Tallen
Mrs. Jerome Franke
Esther Rode
Ruth Ann Bothe

IN HONOR OF:
Andy Benjamin
HB Fuller Foundation
Leadership Fund
Eilene Ording
Calvary UMW
Phyl Edlin
Marchal & Dean Hartle
Alice Hartley
Sandra Howard
JoEllen & Maland Hurr
Charlotte Snook
Dorothy Anderson
Marit Lee Kucera
Nelda Rhoades Clarke & Jim
Uden
Frerichs Construction
Company

Although we make an
effort to provide an
accurate list of donors, we
occasionally make a
mistake. We apologize for
any inaccuracies or
omissions. Please

contact us to correct
acknowledgements for
future publications.



2001 Financial Statement

Assets
Cash and Equivalents
Receivables and Inventory
Property and Equipment
Other Assets

$278,297
79,556
126,665
4,739

489,257

Liabilities and Net Assets

Current Liabilities
Long-term Liabilities
Net Assets

Revenues

Contracts and Grants
Contributions &
Special Events
In-kind Contributions
Rental Revenue
Investment Income &
Other

1,115,267

Expenses

Program Services
Management and General
Fundraising

223,441
1,710
264,106

489,257

342,397

401,273
171,279
147,874

52,444

914,698
57,604
75,585

1,047,887

Revenues

Contracts and Grants 31%

Contributions &
Special Events 36%

Investment Income &
Other 5%

Rental Revenue 13%

In-kind Contributions 15%

Expenses

Program Services 88%

Fundraising 7%

—— Management and General 5%



Emma Norton Residence
42-bed residence, offering support and services for
homeless women in transition

Jane Addams Transitional Housing Program

A long-term, structured support program for women whose

goals are to become independent and self-sufficient

Dual Disorder Program
Support and services for homeless women with chemical
dependency and mental health issues

Scattered Site Family Reunification Program
Resources and support to help homeless mothers find
permanent housing and reunite with their children

Emma’s Place
Permanent, affordable housing for homeless single
parents with four or more children

Wesley Family Program
Rooms for family members who have relatives in
Twin Cities hospitals

Board of Directors 2001

Sandra Craighead, President
Florence Marks, Vice President
Mary jo Dahlberg, Secretary
L. Kim Doverspike, Treasurer
Andy Benjamin

Donna Cerise

Shirley Christianson

Mary Corliss

Joan Elton

Mary Gates

Karen Hanson

Reva Husby

Julie Jensen

Dona Koelberl

Michelle Lee

Carol Lowe

Dianne Marsh

Gary Olson

Charlotte Snook

Aileen Voelz



Emma Norton Services
670 North Robert Street

St. Paul, MN 55102-2523

(651) 224-1329

(651) 224-6520 Fax
www.emmanorton.org

Emma Norton Services is a National Mission
Institution related to the General Board of Global
Ministries of the United Methodist Church



